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We are a sustainable IT solutions provider 
with the circular economy at our core. We 
help businesses maximise their IT budgets 
by supplying cost-effective new and quality 
refurbished servers, storage, memory, and 
networking equipment.

This work will play an important role in global 
sustainability. Over 53 million tonnes of 
e-waste (often containing 10 of the critical 
raw materials in short or threatened supply) 
goes to landfill each year, and this is expected 
to rise dramatically by 2050. Our aim is to 
reduce this by extracting additional value 
from materials by embedding circularity.

Who we are
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As a growing business, our people are our priority. Through training, development, and internal promotion, we focus on creating a strong 
culture at Techbuyer. Our employee-led Sustainability Committee supports this by embedding and promoting sustainability throughout the 
organisation. 

We believe a sustainable business balances people, planet, and profit – the triple bottom line.

Each year, we save tonnes of material from going to waste. We 
also create significant carbon savings by avoiding the embodied 
carbon emitted during the production of each new server (1,000 
kg CO2e), PC (350 kg CO2e), and laptop (225 kg CO2e). 

Profit is important to any business, especially when it is growing. 
This year has seen our new customer accounts rise by 67%, 
contributing to our £55 million turnover, up 40% from last year.

People

What sustainability means to us

Planet

Profit

181 UK employees
(up 21% YoY)

247 global employees
(up 29% YoY)

49 employees used internal 
training academy

69 external training courses 
run

Increase in new 
accounts 67%
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Part of the UN’s 2030 Agenda for Sustainable Development, the 17 Global Goals offer a shared vision of lasting peace and prosperity. This is 
not just a country-level endeavour; companies across the world are also encouraged to contribute towards these goals by identifying the areas 
where they can make the biggest impact. 

In 2019, we highlighted three of these goals as being most important to us and set nine initial targets. This helped us drive substantial change 
and offered an opportunity to learn, reflect, and revise as we began our journey. In line with our progress so far, we have revised some of 
these targets up and some down to ensure they remain both challenging and achievable. 

Our new targets and progress against them are shown below. 

The UN Global Goals

By 2025, achieve £2.5 million 
savings for healthcare 
organisations

By 2025, achieve 15,000 active 
hours for our colleagues’ 
and communities’ health and 
wellbeing 

By 2025, establish long-term 
relationships with 35 health and 
well-being charities

2020 2021 Total Progress

15% 
progress

25% 
progress

86% 
progress

By 2025, achieve £3 million 
savings for educational 
institutions

By 2025, contribute 5,000 
hours to the education 
of young people about 
sustainable digital practices

2020 Total Progress2021

By 2025, donate 100,000 kg 
of technology to education 
bodies around the world

28% 
progress

14% 
progress

5% 
progress

By 2025, divert 4,000,000 kg of 
technology from landfill

By 2025, promote sustainable 
technology to 5,000 
organisations 

2020 Total Progress2021

By 2025, donate 1,500 ft3 of 
waste as resource  

33% 
progress

39% 
progress

40% 
progress
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We are also beginning our journey towards Net Zero. Our first major step has been to 
estimate our Scope 1 and 2 emissions, which are summarised below. Beyond this, we have 
also improved the efficiency of our internal servers and switched to renewable energy for 
our UK offices.  

Next year... 
We will finalise these measurements before expanding them across our global offices, 
turning our attention to Scope 3, and choosing an accreditation to work towards Net Zero.

Net Zero 

Emitting activity Annual usage CO2e (kg)

Electricity 475,516 kWh 0

Gas 119,918 kWh 22,075

Transport (Flights) 81,283 km 12,820

Transport (Vans) 111,944 km 18,979

Total CO2e emissions 53,873

Carbon intensity (turnover) 0.98


