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Struggling with outdated systems? 
Our industry-leading refurbished and 
new IT solutions ensure you get the latest 
high-performance technology without 
compromising on sustainability. 

Confused about the best IT choices? 
We guide you through every stage with our life cycle services, 
from IT analysis to secure asset recovery. 

Concerned about environmental impact? 
Our sustainable hardware and software solutions help you 
stay green while staying ahead. 

Need a system tailored to your needs? 
We support, maintain, and create bespoke IT systems 
built around your priorities. 

From IT infrastructure design and new hardware solutions, 
high-quality refurbished devices and components, and IT 
maintenance offerings to responsible buyback options, 
our services encompass the entire life cycle of hardware.  

Supported by our carbon savings calculator and IT 
performance analysis tools, we can help you design and 
implement high-performance, highly-efficient solutions, 
report on your environmental impact, and utilise your 
technology to its full value.  

Techbuyer offers a range of global services for 
every stage of the IT product life cycle:  

→ Analysis 

→ Consultancy  

→ IT Hardware Design 

→ High Quality Hardware Solutions 

→ Industry Leading Software  

→ IT Asset Recovery Services 
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Why Work with Techbuyer 
Whether you’re looking for sustainable hardware and software solutions, 
industry-leading server efficiency tools, consultancy, or secure IT asset 
disposition, Techbuyer offers high-performance IT systems that are tailored to 
your business needs and include options for new, renewed or hybrid options. 

Our collaborative, consultancy-led approach and the depth 
of our industry experience means we can tailor a solution 
specifically to your needs whatever your requirements.

We provide: 

→ A uniquely circular approach: At Techbuyer we provide, 
deploy, and support high-quality and powerful IT 
systems. With experienced and accredited engineers, 
coupled with our consultancy-led approach, Techbuyer 
can provide a uniquely circular solution for every stage 
of your project.  

→ Optimised IT infrastructure: Our Enterprise Solution 
Architects will design a bespoke IT system built for 
maximum efficiency and performance whilst delivering 
sustainable best practice. 

→ Access to a huge global inventory: We stock a global 
inventory of over 225,000 IT systems and parts from 
over 150 brands including HPE, Dell, IBM and Cisco.  

→ Partnering with you to achieve your IT development 
goals with enterprise software: Our technical experts 
will help you to deliver business outcomes and manage 
workloads with scalable infrastructure solutions from 
market-leading IT providers. 

→  Supplying bespoke hardware to fit your needs: Our new 
and high-quality refurbished IT parts and devices offer 
a sustainable alternative to improve the impact of your 
technology on the planet. 

→  Secure and sustainable IT asset recovery: Techbuyer’s 
IT Asset Disposition (ITAD) service is the most secure and 
sustainable way to decommission, data sanitise and 
recover value from your IT hardware. We are trusted as 
the first choice for thousands of organisations in the 
public and private sector.
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Sustainable High-performance IT
Solutions Start with Life Cycle Thinking

RENEW 

New and refurbished IT equipment 
paired with industry-leading software 

for a complete IT solution.

REUSE 

Secure and environmentally 
responsible disposal of IT hardware 
that guarantees 100% data erasure.

REIMAGINE 

Verifiable analysis of server efficiency 
and performance and expert 

recommendations based on your IT needs.
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Scan the code to watch us in
action and to find out more about
our uniquely circular solution…
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Enterprise Solutions
Market-Leading Enterprise IT Solutions  

We pride ourselves on providing best-in-industry IT 
services and solutions for all our customers. Whether your 
infrastructure relies on new IT hardware, or refurbished 
devices, we offer enterprise solutions from leading vendors 
across both markets.  

As the only true supplier of the full IT life cycle: designing, 
deploying, and supporting, from edge to cloud, we 
can combine the provision of new IT infrastructure with 
outstanding technical expertise, and an unprecedented 
commitment to sustainability. Our ability to supply both 
new, hybrid and fully refurbished systems, and our 
partnerships with the world’s leading vendors, places 
Techbuyer in a unique position in the industry.  

We have been offering IT solutions to businesses across 
all sectors for decades, with the aim of providing the very 
best solution for every organisation at every budget. 

Our services are centred around four core areas of IT 
development to create bespoke and comprehensive 
solutions aimed at advancing your business operations:

→  Infrastructure Design and Implementation: Create a 
custom IT architecture centred on your business needs. 
With a consultancy-led approach our technical experts 
are with you every step of the way.

→ Custom Backup Services: Enhance the reliability of your 
organisation’s backup solutions with tailored services 
and an analysis-led strategy.

→  Virtualisation Technology: Generate a virtualised 
infrastructure architected and implemented to support 
scalability for your organisation and advance IT 
capabilities.

→  Cloud Technology Solutions: Expand your computing 
capabilities and augment business reach by exploring 
cloud technologies. Our team work with you to deliver 
the best solution for your business. 
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What Sets Us Apart?
A Unique Offering and Exceptional Standards  
We offer new IT solutions, fully refurbished systems, 
or a combination of the two. We are a global company 
with a local approach. We are knowledgeable, proactive, 
and passionate about delivering the right solutions for 
your business. Our customer-first approach means we take 
the time to understand your business to tailor solutions to 
meet your individual business needs.  

Every solution, from a singular component to a full IT system, 
is housed, managed and processed in house. Our Harrogate-
based facility is home to over 250,000 parts – this means 
that we have an extensive stock to help create a system that 
meets your requirements without compromise.  

Market-Leading Vendor Relationships and Management  
We have built strong relationships with market-leading 
vendors to offer edge-to-cloud solutions. As well as providing 
a wide range of products and support, we’re able to take 
away the hassle of managing vendors, allowing you to 
focus on your core business.  

Exceptional Technical Expertise and Support  
Our highly experienced in-house, vendor-certified technical 
consultants are available at every stage of your project. 
Our approach ensures you have consistent contacts from 
project conception to completion. 

Sustainable Best Practice  
Sustainability is at the core of everything we do. 
Our enterprise solutions offer hybrid systems, combining 
new and refurbished technology, maintenance packages 
to keep your IT equipment in use for longer, and responsible 
disposal as and when necessary. At Techbuyer we deliver 
high-performance IT solutions that don’t compromise 
sustainability best practice.  

Vendor Accreditations
Techbuyer holds accreditations with the world’s foremost 
Information Technology vendors:
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Our Partners
Working in partnership with market-leading 
vendors we have the skills and expertise to 
develop first-class IT solutions encompassing 
consultancy, design, implementation, project 
management and support services.
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VMware Design Services  
Techbuyer’s team of expert Technical Solutions Architects 
can assist with all aspects of VMware design:

Upgrades 
The most important part of a successful 
upgrade is the planning. This needs to 
be designed in such a way to minimise 
downtime and the potential for data loss. 
A validation of the design against VMware 
best practices, as well as the VMware 
hardware compatibility guides, will ensure 
that the upgrade is done correctly with 
minimal disruption.

Hardware and Refresh 
As with virtualisation upgrades, such as 
vSphere, a hardware refresh is heavily 
reliant upon correct planning to minimise 
downtime and disruption. It is also 
important to make sure that the target 
hardware is supported and that the 
migration is planned to minimise disruption.

Scaling Out 
There are different licensing models and 
editions of VMware’s services, including 
vSphere. We work with you to ensure 
that the right licenses are being used, 
preventing your business from the threat 
of over-licensing.

Techbuyer and VMware’s partnership 
is founded on a shared commitment to 
provide products and services to enhance 
performance, reduce complexity, and 
ultimately drive success.  

Together we increase your productivity 
and agility by delivering professional, 
precise technology solutions.

Our highly 
experienced VMware 

certified technical 
consultants guide 

you through presales, 
implementation, 
and post-sales

support.



Access leading technology and all-encompassing 
solutions through Techbuyer’s HPE Partnership, 
designed to bring you powerful IT solutions whilst 
maximising your overall budget. 

HPE Compute
Accelerate innovation from edge to cloud with workload-optimised 
compute for today’s data-first, hybrid world.

HPE ProLiant Servers
Server technology engineered for 
your hybrid world and designed 
to unlock more value from your 
data, as well as power insights and 
innovation across edge to cloud.

HPE Synergy
Deploy a composable bladed 
infrastructure that powers any 
workload within a hybrid cloud 
environment. HPE OneView 
simplifies infrastructure life cycle 
management across compute, 
storage, and networking.

HPE Edgeline Systems
Converge OT and enterprise-class 
IT in a single, ruggedised system 
that implements data centre-
level compute and management 
technology at the edge.
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HPE Storage Solutions

Enhance the power and capabilities of your storage solution through cutting-edge HPE 
technology. With cloud-based management options, lightning-fast performance and 
flexible pricing, HPE Storage offers a solution for every business type and size.

HPE GreenLake for Block Storage 
Deploy and manage resources across 
your private and public clouds while 
retaining control of your data, as well 
as flexibility over how you consume 
and manage your services. Available in 
both block and file storage.

HPE Alletra
Offering heightened performance, 
simplified management, and a unified 
approach to storage technology, the 
HPE Alletra range is an ideal choice for 
any organisation’s infrastructure.

HPE Alletra dHCI
HPE Alletra disaggregated HCI (dHCI) 
delivers a hyperconverged experience 
that combines business-critical speed 
and resiliency with independent 
scaling of compute and storage.

HPE MSA 
HPE MSA (Modular Smart Array) 
offers an enterprise-class SAN 
solution designed for increased 
speed, enhanced security, and a 
growth in capabilities.

Cloud Based
Management Software 

HPE Infosight
HPE InfoSight uses advanced AI to 
deliver autonomous operations that 
ensure your environment is always-on, 
always-fast, and always-agile.

HPE Ezmeral
Accelerate the life cycle of analytics 
and AI models with a comprehensive 
SaaS platform managed ecosystem of 
open-source tooling, and standardised 
environments.

HPE Compute Ops Manager 
Offering a comprehensive, cloud-
native solution for managing 
compute resources, HPE Compute 
Manager is designed to optimise 
your business systems.

Zerto, a HPE Company 
Unlock ransomware resilience, 
disaster recovery, and continuous 
data protection to radically reduce 
data loss and downtime.
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HPE Aruba Networking Solutions

Enhance the power, performance, and capabilities of your networking infrastructure 
with cutting-edge technology, cloud-based networking and industry-leading security. 
HPE Aruba’s integrated system ensures exceptional performance and efficiency.

HPE Aruba 
Networking InstantOn 
For small businesses, it is 
challenging to keep up with 
new and emerging technology. 
HPE Aruba Networking InstantOn 
is purpose-built to support small 
businesses, offering a reliable 
solution to keep them agile 
and competitive. 

HPE Aruba Enterprise 
Networking Solutions 
HPE Aruba Networking enterprise-
grade switches combine highy 
efficient compute power with 
robust performance to meet the 
demands of large organisations. 
This technology delivers industry 
leading solutions, creating secure, 
performance-driven systems that 
are scalable and flexible.  

HPE Aruba Networking 
Central Access 
HPE Aruba Central offers 
AI-powered insights, unified 
management, and enhanced 
security to elevate your 
networking systems. 

As an HPE Silver Partner, and with years of 
experience under our belts, Techbuyer can help 
you explore HPE Aruba Networking for a cost-
effective, powerful and cloud-native solution. 

Our expert team is highly trained in HPE Aruba Networking technology to deliver bespoke systems and innovative solutions for the development of your infrastructure. 

Simplified Network 
Management 

Enhanced Visibility 
and Analytics 

Operational 
Efficiency
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Fortinet is a global leader in cybersecurity, delivering a 
broad, integrated and automated security fabric to enable 
customers to accelerate their digital journey. 

As organisations go through digital acceleration, 
their attack surface expands, and network 
complexity increases.  

The Fortinet Security Fabric is at the heart of 
the Fortinet security strategy. The platform 
is built around a common operating system 
and management framework which enables 
broad visibility, seamless integration and 
interoperability between critical security 
elements, and granular control and automation. 

Protection from Costly Data Breaches 
Techbuyer can help protect your organisation 
from costly data breaches through advising 
on the right Fortinet solutions for your business, 
including security assessments, data protection 
and threat mitigation.

Designed to maximise simplicity, the Fortinet 
Security Fabric delivers complete protection, 
everywhere you need it, whilst maintaining a 
simple environment. 

→  Security-Driven Networking 
→ Cloud Security 

→  Operational Technology
→ Zero Trust Access

→ Endpoint Security
→ SMB Digital Security

Fortinet Solutions 

Techbuyer can 

deliver technical 

resources and expertise 

to assist designing and 

implementing 

your Fortinet 

deployment. 
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Protect and Recover Data on Your Terms
Veeam Backup is the perfect backup and recovery 
solution for Hyper V and Virtual Machines (VM) across a 
range of brands including HPE, Cisco and Dell. It’s easy to 
use, cost-effective, and provides powerful data protection 
for your business. Specifically, the software is ideal for 
bringing multi-server applications back online instantly.

Suitable For A Range Of IT Environments
Veeam Backup meets the demands of organisations 
of all sizes, enabling them to reduce their recovery time 
objectives. Veeam is particularly skilled at backing up 
data from virtual servers.

Veeam Backup for Microsoft 365
With Veeam Backup for Microsoft 365, Techbuyer can 
help you backup data to any location, on-premises or in 
cloud object storage, including Amazon S3, Azure Blob, 
IBM Cloud, or S3 compatible providers.

→ Safeguard your Microsoft 365 data from accidental 
deletions and security risks.

→ Quickly restore Microsoft 365 data with top-tier 
flexibility.

→ Meet compliance requirements with rapid search-and-
find capabilities.

Veeam Data Platform
Veeam® Data Platform with Veeam Backup & 
Replication™ v12.1 is a complete solution that 
delivers Data Security, Data Freedom, and Data 
Recovery to your entire hybrid environment, 
including cloud, virtual and physical workloads.

Veeam Ransomware Recovery
Minimise risk and speed up ransomware recovery 
with zero data loss. Veeam Ransomware Recovery 
ensures speedy recovery with replicas, snapshots 
and high-speed repositories.

With over a decade of delivering innovation 
and first-class support, Veeam distinguishes 
itself as the global leader for backup, recovery 
and data management solutions that deliver 
Modern Data Protection. 
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Supporting Your Migration to Microsoft 365
Building an effective migration plan can be challenging, 
we can help to implement and manage migrations to Office 
365 and Microsoft 365. Deliver a comprehensive solution to 
all your office needs with Microsoft 365 business plans. 

Designed to meet all of the needs of the modern business, 
Microsoft Office 365 provides a range of software services to 
develop your operations. With scalable plans, based on both 
monthly and annual subscriptions, Microsoft 365 offers a 
flexible and widely known platform for your business.

Microsoft Silver Partner
As a Microsoft partner, we can assist in the planning, design, 
implementation, and management of your Microsoft journey. 
We have a team of trained in-house engineers and access 
to the Microsoft Fast-Track engineering team to aid in the 
migration and ensure the process takes place smoothly. 

As a silver partner, Techbuyer offers competitive pricing for 
all Microsoft solutions, including Office 365. Subscriptions for 
this pricing can be on an annual, or monthly basis, and can 
be scaled as your business grows.   

With our in-depth knowledge of Microsoft 
and extensive support capabilities, Techbuyer 
can advise on the right solution for your 
business and help you to adopt and deploy 
all Microsoft technologies. 

Contact our team for a rundown of 
everything that Microsoft 365 can offer 
you, and how our expert team can get you 
set up with the latest software offerings. 

Our experience, expertise and well-
established relationship with Microsoft 
means we can keep you up-to-date with 
new technologies and enable you to 
uncover business growth opportunities.
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As a Silver partner, Techbuyer offers exclusive 
benefits such as preferred pricing, customised 
support, and expert technical guidance to 
optimise every Synology deployment.

Looking for reliable and scalable data 
storage and management solutions? 

As a Silver Synology partner, Techbuyer can provide 
reliable, professional-grade network-attached storage 
and management solutions, that transform data storage 
and protection. Whether you need to centralise files, 
secure critical backups, or enable seamless access for 
remote teams, we provide tailored solutions built to meet 
your unique requirements.

Tower Servers Rackmount Servers

With Synology’s innovative technology, your business 
gains access to robust data centralisation, secure backups, 
and flexible on-the-go sharing, ensuring efficiency and 
security in any environment.

Whether you’re a small business, a growing enterprise, 
or a large organisation, Synology’s solutions are designed 
to adapt to your needs, while advanced security features 
give you peace of mind when it comes to protecting 
sensitive information. 

General Purpose Storage – High-performance, 
scalable, and reliable systems for large-scale 
enterprises tackling specialised applications.

All-flash Arrays – All-flash storage engineered 
for high-performance workloads, business 
applications, and virtualisation environments.Advanced Data Management

Compact and energy-efficient 
servers ideal for building a robust 

private cloud, data protection, 
or surveillance solution.

High Scalability Solutions – Scalable high-density 
storage for multi-petabyte applications.
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Techbuyer’s Disk Partnerships 

Access competitive prices and availability for some of the 
biggest names in the storage industry through Techbuyer’s 
disk partnerships. We deliver storage solutions to optimise 
your data management and drive efficiency. 

Maximise the power and performance of your storage 
with technology from the innovators of flash memory. 
KIOXIA offers reliable and performance driven storage 
drives that bolster your system and reduce bottlenecks.

For over 50 years Toshiba has been developing 
and delivering high-quality hard disk drives to 
the market.

Techbuyer partners with Toshiba to provide 
customers with mobile and industrial ranges 
of HDDs, offering advanced warranty options 
across the Toshiba range, as well as technical 
support when required.

As part of our disk portfolio, Techbuyer 
offers a wide range of memory technologies 
from Samsung, including high-performance, 
high-reliability data enterprise storage 
solutions and SSDs.

Micron is a world leader in innovative memory 
and storage solutions, boasting a broad range 
of high-performance memory technologies. 
Techbuyer offers a wide selection of Micron’s 
leading-edge client and enterprise SSDs to 
complement our disk portfolio.

Techbuyer partners with Seagate to 
deliver a wide range of enterprise HDDs.

For over 40 years, Seagate has offered 
innovative and easily integrated storage 
solutions built on trust, affordability, and ease.

Data Center NVMe™ SSD

C D 8

Enterprise SAS SSD

PM6



18 IT solutions for a sustainable future

Techbuyer’s Other Vendors 

In addition to our main supplier relationships, 
we also work with the following vendors to 
provide additional products and services.
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Public Sector  

As a CCS approved supplier we can provide 
public sector organisations with high-quality 
IT solutions designed specifically for your 
workload, budget and business structure.

We are approved suppliers for: 

→  Lot 2: Hardware and 
Associated Services

→  Lot 7: Sustainability 
and Circular IT

→ Lot 8: Catalogue

This means that we can help public 
sector organisations with every IT 
decision – procurement, maintenance 
and disposal. 

Techbuyer is a trusted supplier of central 
government departments, NHS trusts, 
universities, colleges, local and county 
councils across the UK. 

Access cost-effective new and 
refurbished IT solutions designed to 
boost IT capabilities even in times of 
significantly reduced investment. We also 
offer competitive prices and trade-in 
values for used or surplus IT hardware.

Government Digital Sustainability Alliance (GDSA)
Techbuyer is a member of the GDSA, working alongside 
DEFRA, as well as other businesses in the industry, 
to inform government on sustainable IT best practice. 
We can work with your organisation to develop an 
IT system that improves your environmental impact, 
without compromising on your priorities.

Where Can You Find Techbuyer? 

→ CCS Technology and Associated Services 2; 

→ Value Match Portal;

→ Health Family Portal; and

→ Bluelight.

Contact our team to find out if we’re on your public 
sector procurement framework of choice.
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Sustainability

Techbuyer’s IT solutions are designed to deliver a complete offering 
for sustainable IT best practice. This includes providing high-quality 
refurbished hardware, server estate analysis for optimisation, efficient 
IT infrastructure design, IT maintenance and product life extension, 
as well as eventual responsible disposal options for all technology. 

Carbon Savings Calculator
Techbuyer’s services are supported 
by our bespoke carbon savings 
calculator to assist you with reporting 
on emissions  and with demonstrating 
your sustainability efforts.

UN Global Goals
We have committed to ambitious 
targets against three of the 17 UN 
Goals for Sustainable Development. 
These are ‘Good Health and Wellbeing’, 
‘Quality Education’ and ‘Responsible 
Consumption and Production’. 

Net Zero Pledge
In 2023 we announced our pledge 
to become a Net Zero organisation, 
across Scope 1, 2 and 3, by 2050. 
This includes an interim target of 
achieving a 42% reduction in our 
baseline emissions by 2030. 
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IEMA Training

Advance your understanding of environmental issues 
and legislation through Techbuyer’s IEMA accredited 
sustainability training sessions. Designed for all 
businesses and levels of understanding, this training 
can be tailored to your organisation. 

IEMA Corporate Partner and Training Centre
After winning the IEMA Sustainability Impact Award for 
Circular Economy back in 2020, we have an extensive 
history with IEMA and recently became a Corporate 
Member. Our Head of Sustainability, Astrid Wynne, 
is a Chartered Environmentalist and provides expertise 
on all courses offered.

Why Choose IEMA Sustainability Training…

→ IEMA-accredited exam and certification

→ Delivered by industry experts in sustainability 

→ Cross-peer learning interactive tuition

→ Tailored to be sector specific

We offer the following courses:

→  IEMA Sustainability Skills 
for the Workforce 

→  Foundation Certificate in
Environmental Management

→ Pathways to Net Zero

“The course was interactive and 
welcomed discussion. It was 
kept engaging and covered 
a wide range of topics.”
Nick Edwards, Resource Efficiency Manager, 
West Yorkshire Combined Authority
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Configure to Order Service (CTO) 

Techbuyer provides an extensive range of quality, 
custom-built servers and storage.

Servers Built to Your Specifications
Our expert team are on hand to design 
and create your ideal server build 
according to your company’s unique 
needs. This service allows you to 
design a device that will address your 
priorities and support your business 
development.

With over 225,000 parts in stock, your 
server can truly be built to your exact 
specifications without compromise.

Specialist IT Advice
We provide a complete ‘end-to-end’ 
configuration process. First, one of 
our CTO specialists will discuss your IT 
requirements with you. They will then 
suggest the best server configuration 
solution for your needs and budget. 
We generate a quote within just 
one hour.

Our CTO technicians then build 
the server for you, free of charge. 
We conduct a comprehensive 25-point 
quality control process and provide 
a three year warranty for complete 
peace of mind. 

A Server to Suit Your Needs
Our CTO service comes with several 
configurable options including CPUs, 
PSUs, memory, RAID cards, hard drives, 
adapter cards and racking options. 
We can build CTO servers with brand 
new parts, quality refurbished parts or 
with a combination of the two.

We also provide numerous CTO 
storage options, including fully 
populated storage arrays. The RAID 
is preconfigured for easy installation.
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Certified Refurbished Servers 

Techbuyer certified refurbished servers guarantee
the same performance and reliability as new. 

Global Stock and Fast Shipping
Techbuyer certified refurbished servers 
guarantee the same performance and 
reliability as new. We stock over 150 
brands including HPE, Dell and IBM, 
and turn around server orders quickly.

The Same Performance As New
When you choose refurbished with 
Techbuyer, you avoid expensive price 
tags. This doesn’t mean compromising 
on quality. Our vendor certified 
technicians clean and test every 
refurbished device. We use a 25-point 
recertification process and include a 
three year warranty for peace of mind. 

The Sustainable Choice
Techbuyer’s mission is to extend the life 
cycle of IT hardware. By refurbishing, 
upgrading and repairing servers, 
we keep quality technology in use. 
We provide unrivalled customer service 
for our clients across the globe.

Throughout 2023/24 the 
refurbished hardware we 
sold contributed towards 
a carbon saving of over 
31 million kg of CO2e 
when compared to the 
sale of new equipment.
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Certified Quality with 3-Year Warranty 

All refurbished equipment we sell undergoes 
a comprehensive 25-point recertification 
process, including repairs, where necessary, 
undertaken by our highly-qualified team.  
All refurbished devices and components 
supplied by Techbuyer include a three year 
warranty for full peace of mind.
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IT Maintenance Services

We deliver solutions to help you keep your IT hardware in use for 
longer, saving you time, money and effort on your IT maintenance.  

IT Repairs
Repairing existing IT hardware maximises your 
budget and guarantees performance as good as 
new. Once we have repaired your equipment, we test 
every component and provide full documentation. 
This service could potentially add years onto the 
lifespan of your hardware. 

Our IT technicians have decades of experience in 
processing and restoring IT hardware. We repair a 
variety of equipment including HPE, Dell and IBM 
servers, motherboards, server memory, CPUs, GPUs, 
workstations, tablets, desktops, plus laptops and their 
components. Software support and firmware updates 
are also available for data centre equipment.

Laptop and Desktop Upgrades
Looking to enhance the performance of your 
existing laptops and desktops? Our Upgrade Service 
is the most cost-effective and sustainable solution. 
Our approach improves performance and maximises 
your IT budget whilst preventing technology from 
going to waste. 

Upgrading your devices enables up to an 80% cost 
saving. This frees up your IT budget for other projects 
whilst keeping quality technology in use. We turn 
around large orders in under 24 hours, refurbish or 
ethically recycle all used components, and provide 
industry-leading data security.

IT Maintenance and Support

Maximise uptime with 24/7/365 IT maintenance and 
support, available on both new and refurbished hardware. 

IT Maintenance and Support Services
Our support service includes 24/7 IT repair and 
maintenance, remote access support and managed 
IT services, as well as installation and integration 
support. This is available for an extensive range of 
data systems including HPE, Dell, IBM and Cisco.

Needing a One-off Repair or Health Check Service?
We can organise an adhoc engineer service without 
a support contract if and when necessary. Get your IT 
equipment repaired or checked by an expert engineer 
when disaster strikes, or run a vital health check to 
ensure that everything is working as it should.

Choose the Level of Cover That Suits You
All supported IT hardware receives access to 
remote diagnosis and technical support, hardware 
replacement and repair, plus an on-site engineer 
where required. 

We have two standard service options which can 
be fully customised:

→  24/7/365 – including an on-site engineer within 
4 hours and parts  replacement.

→ 9-5 next business day on-site engineer and part 
replacement

Contract lengths can be tailored to suit your 
operational and budgetary requirements.
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Buyback and Data Centre Services

Meet your security needs and sustainability goals whilst maximising 
your IT budget through Techbuyer’s Buyback and Data Centre Services. 
We provide a range of solutions to remove your redundant IT hardware 
without compromising on value, security, or environmental impact.  

Sell to Us
At Techbuyer, we understand that used IT equipment has 
value. Our global team provides competitive prices for your 
excess and used servers, storage and networking equipment, 
laptops and desktops.

Our approach is simple. We provide a quote within 24 hours, 
then collect, data sanitise and refurbish your IT equipment.

IT Asset Disposition (ITAD) 
For our highest level of data protection, as well as flexible 
contracts on IT hardware collection and security, customers 
can make use of our ITAD services. 

IT Asset Disposition (ITAD) provides the most secure and 
sustainable way to dispose of redundant IT hardware.
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Decommissioning Services  
Streamline the entire decommissioning process with 
Techbuyer’s Data Centre Services. With personalised 
advice from our IT specialists, we handle the entire process, 
from auditing right through to replacing hardware.  

We have a flexible approach and always provide industry 
expertise to create a solution that meets your specific 
requirements.

Secure and Compliant Data Erasure
Techbuyer’s data erasure service is the most secure way 
to sanitise your data bearing devices. We make data 
completely unrecoverable with White Canyon and Blancco’s 
industry-leading software. This is the same software used 
by the US Department of Defense and NASA, and is fully 
compliant with GDPR.

Techbuyer guarantees the highest level of data security, 
and our global team is always working to stay ahead of the 
latest security regulations. Our data erasure software is fully 
compliant with requirements set by government agencies, 
legal authorities and independent testing laboratories across 
the world. This includes backing from the National Cyber 
Security Centre’s Commercial Product Assurance (CPA).

Data Bearing IT Destruction
Whilst our secure data erasure service destroys 100% of 
data, there are circumstances in which businesses also need 
a form of disposal which physically destroys their devices. 
Techbuyer’s data destruction service is a secure solution for 
used, data bearing devices including HDDs and SSDs.



Resource Recovery | E-waste Recycling

Techbuyer provides sustainability focused e-recycling services alongside 
our refurbishment process to reduce the impact of e-waste on our global 
environment and offer competitive pricing for your used technology.

Why Resource Recovery?
Remove redundant equipment of all kinds and divert 
your e-waste from landfill for a more sustainable option. 

Leading E-waste Recycling Services: 

→ All IT items and associated equipment removed 

→ Collection available 

→ Effective e-waste management 

We hold a zero-to-landfill guarantee on all devices and 
components we receive to ensure that no technology 
ends up where it shouldn’t and that we help fuel the 
circular IT economy.

What Electronics Can I Recycle Through Techbuyer? 

→ Servers / Server Components

→ Networking Equipment 

→ Laptops/Desktops / Mobile Devices

→ HDDs and SSDs  

→ Cables and Peripherals  

→ PC Components and Spares  

From single devices to entire data centres, we work with 
you to reduce the impact of e-waste on the environment.
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Global Delivery

We regularly ship to over 100 countries worldwide, and work 
with all major couriers, with the vast majority of orders being 
shipped same day.

→ Global stock locations

→ Extended cut off times allowing for any last minute orders 

→ Bespoke designed protective packaging to ensure your 
goods arrive in pristine condition

→ Cost-effective and reliable pallet network available

→ Next day delivery to UK and Europe, same day 
delivery available

“Our global stock locations, ISO accreditations and 
team of over 200 IT specialists make Techbuyer the 
go-to provider for sustainable IT solutions.”
Steve Sexton, CEO

TrustScore 4.8  •  Excellent488 Reviews
Correct as of January 2025
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