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Why Choose Techbuyer’s ITAD Service? 

Techbuyer’s ITAD service is a secure and environmentally friendly 
way to dispose of your used, excess or redundant IT assets. We ensure 
tKat \oX IXlɀl \oXr bXsiness obliJations Xnder tKe latest *'35 and 
environPental reJXlations� 

What IT Hardware Do We Process?

:e Srocess servers� storaJe and netZorNinJ eTXiSPent� laStoSs� 
desNtoSs and Pobile SKones IroP over ��� different brands inclXdinJ 
+3(� 'ell� ,ntel� ,%0� 6aPsXnJ and $SSle� (ver\ asset is taJJed� 
data erased and refurbished or ethically recycled. There are also 
opportunities for rebates for certain IT assets. 

Secure data
sanitisation

:e Xse indXstr\-leadinJ soɄZare 
IroP :Kite &an\on and%lancco 
to fully data erase your devices.

Secure collection
and transportation

*36 is ɀɅed to all veKicles� and all 
assets are taJJed and reJistered�

Full documentation

We provide full end-of-life and 
data sanitisation documentation 
for complete peace of mind.

The sustainable option

:e Sractice a ]ero-to-landɀll Solic\ 
tKat ensXres tKat no tecKnoloJ\ re 
receive ends up where it shouldn’t.



“We operate to the highest security standards and 
protect your data at every stage of the process. 
Our approach eliminates security risks for your 

business whilst protecting the environment.”
David Benyon, ITAD Compliance & Operations Support
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Industry-leading Security 
<oXr reSXtation is oXr reSXtation� and Ze believe tKat notKinJ is Pore 
iPSortant tKan \oXr data secXrit\� 2nl\ secXrit\ veɅed staff Kandle \oXr 
data at 7ecKbX\er� IroP collection riJKt tKroXJK to SerPanent erasXre� 
Our secure facility is under 24/7 CCTV and full documentation is provided.

7ecKbX\erǡs ,7$' Iacilit\ oSerates to tKe KiJKest 
standard at all times to protect your business 
inIorPation� :e Kold ,62����� to ensXre tKe 
data security of information for all of our clients. 
:e assess tKe risNs to data and iPSlePent 
coPSreKensive controls to PitiJate tKreats� 

:e Kold ,62 ���� and ������ as Zell as a silver 
(co9adis Pedal� ParNinJ Xs as a coPSan\ 
offerinJ  resSonsible and sXstainable ,7 disSosal�

Techbuyer has provided IT disposal 
solutions for numerous clients 
including The National Lottery 
and Southern Co-Op. We’d love 
to offer your business the same level 
of security and protection.
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Hardware Tracking, Traceability,
and Documentation
7ecKbX\erǡs ,7$' service is bXilt aroXnd a core oI data ɀdelit\� 
(ver\ steS oI tKe Srocess eliPinates risN Ior \oXr bXsiness and 
offers an aXditable transIer oI cXstod\ oI data over to 7ecKbX\er�

8Son collection� 7ecKbX\er IorPall\ acceSts cXstod\ oI all data bearinJ assets 
and acceSts tKe risN associated� 2Xr secXrit\ cleared drivers arrive in *36 tracNed 
vehicles to collect an itemised list of assets.

2nce tKe collection is coPSleted� tKe assets are siJned over to 7ecKbX\er 
and oXr client Kas coPSlied ZitK all leJislative reTXirePents�



Techbuyer’s ITAD Process 
We have a secure ITAD process which protects company data at 
ever\ staJe� IroP collection riJKt tKroXJK to Sa\Pent� %\ IolloZinJ 
tKe KiJKest secXrit\ standards in tKe ,7$' indXstr\� Ze Srovide 
coPSlete Seace oI Pind Ior oXr clients and encoXraJe Pore 
coPSanies to send tKeir Xsed ,7 eTXiSPent Ior reIXrbisKPent�

1 Collection and 
Transportation

  2n site SicN-XS and *36 
tracNed transSortation� 

2 Asset
Audit

  $ssets veriɀed and recorded 
to create a IXll asset reJister�

3 Data
Erasure

   $ssets secXrel\ erased XsinJ 
Zorld-leadinJ soɄZare b\ 
'%6 cKecNed ePSlo\ees�

4 Quality
Control

  Assets individually tested, 
Jraded and certiɀed Ior 
reParNetinJ or destrXction
and resSonsible rec\clinJ� 

5 Settlement

  Final asset register provided 
along with erasure and 
destruction certification. 
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Secure Data Erasure 
Data erasure ensures that your data will never fall into anybody else’s hands. 
Using industry leading software, we sanitise 100% of your data to the National 
Cyber Security Centre’s Commercial Product Assurance (CPA). This makes recovery 
of your data impossible and is the most secure method available. We data erase over 
12,000 hard drives a month and have a fully secure audit trail.

Once all data has been removed, we provide full documentation and refurbish your 
devices into TXalit\ reIXrbisKed ,7 solXtions� 7Kis Srevents TXalit\ tecKnoloJ\ JoinJ 
to Zaste and can contribXte to \oXr &orSorate 6ocial 5esSonsibilit\ �&65� Joals�
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Data Erasure Process 

8sinJ indXstr\ leadinJ soɄZare Ze data erase all data-bearinJ 
devices �+''s� 66's and Pore� and Srovide IXll docXPentation 
and evidence oI *'35 coPSliance� 

Laptops and Desktops Testing Process

Units arrive at our secure facility and are individually 
asset tagged. We record make, model, serial number 
and initial condition. Once all the data has been 
erased, we carry out the following steps:

  Internally and externally cleaned

  &lean screens to aid cKecNs Ior dead Si[els 
and toXcK screen testinJ later in tKe Srocess

   5eset Iactor\ deIaXlts ZitKin %ios

  &KecN ZebcaP � liJKt Sresent

Laptops and Desktops Testing Process

Units arrive at our secure facility and are individually 
asset tagged. We record make, model, serial number 
and initial condition. Once all the data has been 
erased, we carry out the following steps:

Technical Test Checklist

&38 sSeed

&38 Podel

5$0

HDD

66'

Keyboard

Touchscreen

Touchpad

Webcam

Technical Review Checklist

6creen si]e

Optical drive

Input/output ports

6oXnd

0oXseSad
and bXɅons

:iɀ

Drivers

%aɅer\

  6creen condition 
�ParNs� sKadoZs� 
dead Si[els etc�



Mobile Device Testing Process 

Units arrive at our secure facility 
and are individually asset tagged. 
We record the make, model, IMEI 
number and/or serial numbers along 
with an initial condition grading via 
visual inspection.

2nce all devices Kave been tKroXJK 
oXr riJoroXs testinJ Srocess� Ze Zill 
issue each client with a detailed asset 
reSort ZitK oXr testinJ resXlts and 
rebates tKat Ze can offer Ser device� 
Data erasure documents for each 
device will be provided as standard 
SrocedXre statinJ all Sersonal and 
sensitive information has been 
destro\ed ZitK oXr aSSroved soɄZare�

:e do offer non-ZorNinJ 
rebates for mobile phones 
and tablets SrovidinJ Ze can 
data erase such devices and 
tKat tKese daPaJed devices 
have a resale value. Any device 
which we cannot data erase we will 
JranXlate and issXe data destrXction 
documents for peace of mind that 
your personal information has been 
securely destroyed.

Performance Stress Testing 

We rigorously test the performance of all data sanitised assets. 
We use a program that subjects the hardware and components 
to high workloads and heavy data traffic to identify any issues. 

7Kis Srocess enKances oXr abilit\ to reIXrbisK tKe ,7 eTXiSPent 
which in turn maximises the potential rebate value for our clients.
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What Happens to Your IT Hardware?
At Techbuyer, all of the IT hardware that enters our facility is either
reIXrbisKed or etKicall\ rec\cled� 7Kis ensXres tKat eTXiSPent is reXsed 
ZKerever Sossible and notKinJ is sent to landɀll� 7Kis NeeSs TXalit\ ,7 
hardware in circulation and contributes to a circular economy.

ENTERS ITAD DATA SANITISATION PROCESSING REFURBISHMENT EXTENDED USE

Refurbished hardware servers 
companies around the world 
to deliver high-performance, 
reliable and cost-effective 
IT solutions. 

We aim to send the majority 
of your IT hardware back into 
the use phase of its lifespan to 
ensure that it doesn't reach 
end of life before its time.

At this stage, we assess what 
will happen to the technology 
that we have received – we 
look to refurbish as much as 
possible to extend product 
lifespan.

For assets we cannot sell, 
we look to donate to our 
charity partners where 
possible, or we send them 
to be ethically recycled.

We data sanitise all 
data-bearing devices and 
components to protect all 
business information from 
data breaches. 

Physical destruction is 
also available for the 
most risk-averse clients.

Our DBS checked team 
collect your IT hardware in 
GPS tracked vehicles and 
deliver direct to our ADISA 
DIAL 3 ITAD facilities to 
begin asset tagging and 
processing.

Our 25-point refurbishment 
process is designed to make 
your redundant IT hardware 
look and perform as well 
as new. 

This equipment comes with 
a three year warranty and 
extends the lifespan of quality 
equipment.

COLLECTION ITAD
CIRCULAR PROCESS

RECYLING
MATERIALS TO MANUFACTURING

EXTENDED USE

DATA SANITISATION

REFURBISHMENT

PRO
C

ESSIN
G

RECYCLING
0aterials 7o 0anXIactXrinJ

ENTERS ITAD
2Xr '%6 cKecNed teaP collect 
\oXr ,7 KardZare in *36 tracNed 
vehicles and deliver direct to 
oXr ,7$' Iacilities to beJin asset 
taJJinJ and SrocessinJ�

REFURBISHMENT
2Xr ��-Soint reIXrbisKPent 
Srocess is desiJned to PaNe \oXr 
redXndant ,7 KardZare looN and 
perform as well as new. 

7Kis eTXiSPent coPes ZitK a 
three year warranty and extends 
tKe liIesSan oI TXalit\ eTXiSPent�

DATA SANITISATION
:e data sanitise all data-bearinJ 
devices and components to protect 
all business information from data 
breaches. 

3K\sical destrXction is  also available 
Ior tKe Post risN-averse clients�

EXTENDED USE
5eIXrbisKed KardZare servers 
companies around the world to 
deliver KiJK-SerIorPance� reliable 
and cost-effective ,7 solXtions� 

We aim to send the majority of your 
,7 KardZare bacN into tKe Xse SKase 
of its lifespan to ensure that it doesn’t 
reach end of life before its time.

PROCESSING
$t tKis staJe� Ze assess ZKat Zill 
KaSSen to tKe tecKnoloJ\ tKat Ze 
Kave received Ǟ Ze looN to reIXrbisK 
as much as possible to extend 
product lifespan.

)or assets Ze cannot sell� Ze looN 
to donate to our charity partners 
where possible, or we send them 
to be ethically recycled.
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Techbuyer – UK, USA, Asia Pacific, Europe

Techbuyer Ltd
Unit 1,
Hookstone park, 
Harrogate,
HG2 7DB

Statement of Destruction for: PO Example

Company Name Here
Company Address Here

Asset 
Number

Serial Number Description Sign-off

126292 1PBG64J OptiPlex 760 11/03/2022
126294 1s3nr3j OptiPlex 755 11/03/2022
126334 7CE942M371 876129-001 -  MSA 2050 SAS CONTROLLER 01/03/2022
126335 7CE942M338 876129-001 -  MSA 2050 SAS CONTROLLER 01/03/2022
126351 CZ3430A0SR DL380p Gen8 8*SFF 01/03/2022
126352 CZJ14405S1 470065-374 - ProLiant DL360 G7 6*SFF 01/03/2022
126355 1S2583F2GKD6Y3C2 x3250 M4 - 1U 4*SFF Server 01/03/2022
126356 6XN2T6H4 81Y9670 - 300GB 15K 6GBPS 2.5INCH SAS HDD 08/03/2022
126357 3320A08CFQ92 81Y9670 - 300GB 15K 6GBPS 2.5INCH SAS HDD 08/03/2022
126376 N/A 1*CD 11/03/2022
126377 N/A 1*USB 11/03/2022

This Document certifies that TechbuyerUK Limited have performed the service of data destruction of
the above asset(s) for the client / company indicated on this certificate.  
These assets have been destroyed in line with the data destruction methods indicated in Techbuyers 
Data Capability Statement which is available on request. Destruction includes any client / company 
identifiable livery applied to the asset.

Administrative authorised signature: M.Gallacher
Technician’s authorised signature: D.Benyon
This service is carried out under the Techbuyer terms and conditions, a copy of which is available on 
our website https://www.techbuyer.com/terms.
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Techbuyer – UK, USA, Asia Pacific, Europe

Techbuyer Ltd
Unit 1,
Hookstone park, 
Harrogate,
HG2 7DB

Statement of data sanitization for: PO Example

Company Name Here
Company Address Here

Asset 
Number

Serial Number Description Sign-off

126333 7CE947S0D8 Q1J29A - MSA 2050 24*SFF Storage chassis 01/03/2022
126358 2S6125C146 BK831A - P2000 G3 24*SFF MSA. 09/03/2022
126313 CZJ00400MK PO6453-B21 - ProLiant DL360 Gen 10 8xSFF 09/03/2022
126296 CZ20040XGH P20172-B21 - ProLiant DL380 Gen 10 12*LFF 09/03/2022
126310 CZJ00400M6 PO6453-B21 - ProLiant DL360 Gen 10 8xSFF 09/03/2022
126316 78c3867 6099-24C - STORWIZE V3700 DISK EXPANSION 

ENCLOSURE
09/03/2022

126318 G0001CLS0ELEC6920LB 00RY382 - STORWIZE V3700 NODE CANISTER. 09/03/2022
126359 CN8123R859 BK829A - P2000 G3 ISCSI MSA CONTROLLER. 09/03/2022
126360 CN8123R701 BK829A - P2000 G3 ISCSI MSA CONTROLLER. 09/03/2022
126293 5RX98X5D JP208 - 160GB 7.2K 3G 3.5INCH SATA HDD 01/03/2022
126295 WMAM9LE51478 NR694 - 80GB 7.2K SATA 3.5IN HDD 01/03/2022
126302 10A3K3FWFQNE 872491-B2 - 4TB 7.2K 6G 3.5INCH SATA HDD 01/03/2022
126308 20072666AB26 P08691-001 - 480GB 3.5" SATA SSD 01/03/2022
126314 WAE1WPZM HP 300GB 15K 12G 2.5INCH SC DS SAS HD 01/03/2022
126315 WAE1X0JL HP 300GB 15K 12G 2.5INCH SC DS SAS HD 01/03/2022
126319 S0N5R6P1 00Y5708 - 900GB 10K 6G 2.5INCH SAS HDD 01/03/2022
126332 0QY3ET2A 00AK377 - 400GB 12G 2.5INCH SAS SSD 01/03/2022

This Document certifies that Techbuyer UK Limited have performed the service of data sanitisation 
of the above asset(s) for the client / company indicated on this certificate.  
These assets have been sanitisation in line with the data sanitisation methods indicated in 
Techbuyers Data Capability Statement, which is available on request. Sanitisation includes any client 
/ company identifiable livery applied to the asset.

Administrative authorised signature: M.Gallacher
Technician’s authorised signature: D.Benyon
This service is carried in line with Techbuyers terms and conditions, a copy of which is available on 
our website https://www.techbuyer.com/terms.
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Reporting Examples
$t tKe ɀnal staJe oI oXr ,7$' Srocess� Ze Srovide all tKe
necessary compliance documentation to our clients.

Choose Techbuyer for Your ITAD Requirements
:e are indXstr\-leadinJ ,7$' sSecialists� 7o recaS� 7ecKbX\er isǩ

with secure data erasure 
and full documentation

The
secure
choice 

The
responsible
choice 

ZitK ]ero-to-landɀll 
JXaranteed

The
quality
choice 

ZitK over �� \ears oI 
industry experience



About Techbuyer 

7ecKbX\er is a leadinJ Srovider oI sXstainable neZ and reIXrbisKed ,7 
solXtions� :e Kave a Jlobal stocN oI over e�� Pillion ZortK oI servers� 
storaJe and netZorNinJ solXtions� laStoSs� desNtoSs and coPSonents IroP 
over ��� brands� :e also Sartner ZitK soPe oI tKe Zorldǡs biJJest naPes 
in enterSrise ,7� inclXdinJ +3(� 90Zare� 0icrosoɄ and 9eeaP� 2Xr Sriorit\ 
is to provide excellent performance and unrivalled customer service. 
2Xr Jlobal teaP Kas over �� \ears oI e[Serience in Pa[iPisinJ ,7 bXdJets� 

Email:
sales@techbuyer.com

UK
��� ���� ��� ���

Germany:
���-����-�������

France:
������ �� �� �� ��

techbuyer.com




